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1Line Modernization

Business to Consumer (B2C) Login Update

Pre-Registration Campaign
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What is new? Williams.
—
The 1Line application and EBB will be undergoing a new look and feel.

We are modernizing the 1Line login experience to improve security, streamline sign-in, and support
future enhancements.

Beginning June 1, 2026, all 1Line users must complete a one-time setup email pre-registration
process in the database using a new page that will display after logging in and also to set up an MFA
(Multi-Factor Authentication).This process will continue through the anticipated implementation date of
August 16, 2026. After August 16, all users will be required to register in order to access the 1Line
system.

When the 1Line user logs into 1Line, they will be directed to a new page, New Application Pre-
Registration, to confirm their email and will have the following 2 options:

Option 1 — 1Line user can pre-register their email for a one-time set up into the database. This will be
for the new log in screen anticipated to be effective August 16, 2026. The following slides will provide
the step-by-step instructions.

Option 2 — 1Line user can continue to the current 1Line system by skipping Option 1 (please note that
the New Application Pre-Registration page will continue to display until the 1Line user registers their
email for the B2C database).

We encourage all users to have their own email for logging in and for the MFA (Multi-Factor
Authorization) setup.

WILLIAMS © 2026 The Williams Companies, Inc. All rights reserved. NYSE: WMB | www.williams.com




1Line Pre-registration for B2C (Business to Consumer) V_I@ams

New Pre-Registration page:
After logging in, all 1Line users will be directed to this page.

Welcome to IL|ne dpphmtn n. Please quln belnw 05/15/2026

New Application Pre- Pre-Registration Information

Req |Stratl on We are upgrading our systems to build a modern foundation. As part of this transition, we need
you to pre-register an account in our new system,

We are transitioning to a new application experience. Clicking the pre-registration link will open a new window where you can complete the process.
To ensure continued access, please pre-register your Once registered, you will be able to access both the current and new application.
account by dicking the link below.

The email address shown is your Login Email from your contact details. If you would like to use a

e i ; different email address, click "Continue to 1line" to skip the preregistration, go to your Contact
The following email address will be used for your new

acrount:
TestB2C@gmail.com You may also skip this step and click "Continue to ILine” to proceed to the Lline application. You
will be prompted again at your next login.

Details page, update the Login Email field, and you will be prompted again at your next login.

Click here to pre-register in the new

application Option 1 — 1Line users can pre-register their email for the
new database by selecting this link

If this s not the email address you want to use,
click "Continue to 1line" below and update your
Login Email in the Contact Details page before
your next login.

Option 2 —1Line user may skip the pre-registration and
continue into the 1Line system
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1Line Pre-Registration steps if Option 1 selected !Iﬂhams

1Line users will select the account based on their company login type

Willianis.
—

Sign in with your account

Microsoft 366

Goagle

Williams Employes :I

OR

Emaill Aodress

Emuil Address

Password Forgot your password?

Pgeeword

Login Notes

D ot use your browser's “Back” butlan 1o navigale once you
harva bagged in, Daing 8 may cause your ransactions i be
submitted incomecthy.

Fegular TLine Maintenance Window 10:00 pm - 12:00 am C5T

Houlin Weekly Masntenance every Salurday/Sunday 10:00 pm
400 am C5T:

T pravics you greales suppet and service, TLine wal from tme b tme
fied 10 Lake Bhe Bysbem down o perim syslam and dala updates
hese k hours fo perform pdates to heip
reduce the impact io \leu We apsiogize for any incomversence this may
cause you. H you need assatance, please contact your Commereial

Terms of Use  System Requirements
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1Line Pre-Registration steps continued Williams.
1Line users will select the account based on the login type =

Willianis.
i

Sign in with your account

Miicrosoft 365

Al

Goophs

Williams Employes

OR

Emal Addiess

Pasyenia Forgol Ul pisswor '

Do mot ieE Yol D 8 “TIack” [RImos 0 NiFeple aTe Fou
baur e i [iing wa ey rawae praa e i b e
BT AT

a1 e Mlaorsieropes s Vs bear S50 pre - 13530 aw D5

Frautind Yeaary Wi iared frany Sdmurde - Sarsaay PO 00 e
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Microsoft 365

1. Click the preregistration link below

2. Sign in using your work Microsoft 365 account

3. Approve any prompts from your organization’s IT
(some companies require admin approval)

4. Set up MFA if prompted

Google

1. Click the preregistration link below

2. Sign in using your work Google account

3. Approve any prompts from your organization’s IT
4. Set up MFA if prompted

Local Account (Email + Password)

1. Open the preregistration link

2. Verify your email

3. Set up your MFA method (Authenticator App
recommended)

4. Confirm your profile information

NYSE: WMB | www.williams.com




1Line Pre-Registration Steps Williams.
—
*» Example — 1Line user selects Google

S Sign in with Google

Choose an account O 1estB2c@gmail.com e

to continue to williams.com

(® Use another account

English (United States) Help Privacy Terms
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1Line Pre-Registration Steps wﬁ&

s Example — Follow the prompts provided by Google

3 Sign in with Google

Welcome

@ TestB2C@gmail.com

Check your Galaxy A15 5G

Google sent a notification to your Galaxy A15 5G. Tap Yes on the
notification to verify it's you.

Resend it

Try another way

English (United States) - Help Privacy Terms
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1Line Pre-Registration Steps wﬁ&

¢ 1Line user will be prompted to select MFA method either by Email or Phone
Ly

T ;)
Williamis.
e

Please select an MEA method 1o venfy yourselr

@ Emall

O Phone (Text or Call)
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1Line Pre-Registration Steps wﬁ&

% Example — Input email and select Send verification code

Willianis.
=

Verification |3 necessary. Pleass click Send
button.

Email Address

. TestB2C@gmail.com

Select alemale MEA option? Start over

Send verification code
( Continue )

Terms of Use  System Requirsments
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1Line Pre-Registration Steps Williams.

—
s Example — Email Verification code

Williams - QA account email verification code  inbox x 2 U
® I\lb:rosoft on behalf of Williams - QA <msonlineservicesteam@microsoftonline.com> 11:33AM (O minutesago) ¢ & €
. tome «

Verify your email address

Thanks for verifying your TestB2C@gmail.com account!

Your code is: 948821

Sincerely,
Williams - QA

Please do not reply to this message.

- l'--:'-'-::__7f
This message was sent from an unmonitored email address. w,lllams WE MAK AN ENE Y HAPPE}
L

' “ Reply ' ( ~ Forward ‘ ( ©'
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1Line Pre-Registration Steps wﬁ&

s Example — Input verification code and select Verify code

Willianis.
e—

Verification code has been sent to your inbox.
Please copy it to the input box below.

Email Address

| TestB2C@gmail.com

erification code

(048821

Select altermate MFA oplion? Start over

( Continue )

Terms of Use System Requirements



1Line Pre-Registration Steps wﬁ&

% Example — Verification is complete. Select Continue to log into 1Line.

L

R
Williams.
—

E-mail address verified. You can now continue.

Emall Address

. TestB2C@gmail.com

Select aternate MFA option? Start over

Continue

Terms of Usé System Requirements
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w,lllam N WE MAKE CLEAN ENERGY HAPPEN®
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Questions?

Please contact your Transportation Services Representative ! .
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