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What is new?
The 1Line application and EBB will be undergoing a new look and feel. 

We are modernizing the 1Line login experience to improve security, streamline sign-in, and support 
future enhancements.

Beginning June 1, 2026, all 1Line users must complete a one-time setup email pre-registration 
process in the database using a new page that will display after logging in and also to set up an MFA 
(Multi-Factor Authentication).This process will continue through the anticipated implementation date of 
August 16, 2026. After August 16, all users will be required to register in order to access the 1Line 
system.

When the 1Line user logs into 1Line, they will be directed to a new page, New Application Pre-
Registration, to confirm their email and will have the following 2 options:

Option 1 – 1Line user can pre-register their email for a one-time set up into the database. This will be 
for the new log in screen anticipated to be effective August 16, 2026.  The following slides will provide 
the step-by-step instructions.

Option 2 – 1Line user can continue to the current 1Line system by skipping Option 1 (please note that 
the New Application Pre-Registration page will continue to display until the 1Line user registers their 
email for the B2C database). 

We encourage all users to have their own email for logging in and for the MFA (Multi-Factor 
Authorization) setup. 
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1Line Pre-registration for B2C (Business to Consumer)

New Pre-Registration page: 
After logging in, all 1Line users will be directed to this page. 

Option 2 –1Line user may skip the pre-registration and 
continue into the 1Line system

Option 1 – 1Line users can pre-register their email for the 
new database by selecting this link
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1Line Pre-Registration steps if Option 1 selected
1Line users will select the account based on their company login type
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1Line Pre-Registration steps continued
1Line users will select the account based on the login type 

1. Click the preregistration link below
2. Sign in using your work Microsoft 365 account
3. Approve any prompts from your organization’s IT 
(some companies require admin approval)
4. Set up MFA if prompted

Microsoft 365

1. Open the preregistration link
2. Verify your email
3. Set up your MFA method (Authenticator App 
recommended)
4. Confirm your profile information

Local Account (Email + Password)

1. Click the preregistration link below
2. Sign in using your work Google account
3. Approve any prompts from your organization’s IT 
4. Set up MFA if prompted

Google
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1Line Pre-Registration Steps
 Example – 1Line user selects Google
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1Line Pre-Registration Steps
 Example – Follow the prompts provided by Google
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1Line Pre-Registration Steps
 1Line user will be prompted to select MFA method either by Email or Phone
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1Line Pre-Registration Steps
 Example – Input email and select Send verification code
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1Line Pre-Registration Steps
 Example – Email Verification code
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1Line Pre-Registration Steps
 Example – Input verification code and select Verify code
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1Line Pre-Registration Steps
 Example – Verification is complete. Select Continue to log into 1Line.
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Questions?

Please contact your Transportation Services Representative
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